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C. DEFINITIONS 

Appeal Support Person: A member of the College community who is able to offer confidential support to 
a student during an appeal of an educational decision and who may, upon request, accompany the 
student to an Educational Appeals Committee hearing. Choice of Appeal Support Person is restricted to 
one of the following persons in the Douglas College community, owing to their knowledge of College 
policy and procedures and to their familiarity with students’ interests: a Counsellor, an Accessibility 
Specialist, the Coordinator of Indigenous Student Services or the Douglas Student Union Ombudsperson. 

Education Council Appeal Tribunal: A final level of appeal of educational policies or practices. 

Educational Appeals Committee: The committee that hears student appeals concerning College 
educational decisions where a resolution was not 
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E. PROCEDURES 

The deadline for appealing an educational decision is four (4) months following the end of the term in 
which the original educational decision was made.  

Note: Please see Appendix A 
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An appeal will automatically be denied if the student does not attend and does not give reasonable 
notice of inability to attend.  

STAGE III – APPEAL TO THE EDUCATION COUNCIL APPEAL TRIBUNAL 

If an appeal of an educational decision is denied by the Educational Appeals Committee, the student 
may appeal to the Education Council Appeal Tribunal.  The grounds for a review by the Education 
Council Appeal Tribunal are as follows: 

�x Due process was not followed in Stages I or II
�x The Appeal of Educational Decisions Policy was incorrectly applied in Stages I or II
�x Evidence that might reasonably change the outcome of the appeal was not available at the

Educational Appeal hearing, or the student was not permitted to present such evidence
�x The decision was inconsistent with the principles of natural justice

Dissatisfaction with the decision of the Educational Appeals Committee is not a ground for review. 

Committee Membership 

Membership comprises three (3) members from Education Council: The Chair and Vice Chair and one (1) 
other elected member, none of whom has been involved in an earlier determination of the appeal. The 
Chair of Education Council chairs the Appeal Tribunal; if the Chair is unavailable, the Vice Chair assumes 
this role. 

PROCESS 

The student will submit to the Education Council (edco@douglascollege.ca) a written request for a 
hearing by the Education Council Appeal Tribunal within ten (10) working days of receipt of the 
Educational Appeal Committee’s written decision. The request should briefly explain the nature of 
the original appeal and the grounds for a hearing by the Education Council Appeal Tribunal. 

Grounds Review Meeting 

The Education Council Chair will request copies of all Educational Appeal Committee hearing 
materials from the Responsible Administrator, and will circulate copies of all documents to the 
Appeal Tribunal. Within ten (10) working days of receiving the student’s request for review, the 
Appeal Tribunal will meet to 
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Hearing by the Appeal Tribunal 
 
If the Appeal Tribunal determines that there are grounds for a review, a hearing will be scheduled 
within ten (10) working days of the Grounds Review meeting. Students may attend the hearing. If 
requested, an Appeal Support Person of choice may be permitted to present the student’s 
perspective during the hearing, at the discretion of the Chair, with appropriate consultation.  
Notification of attendance must be given to the Chair of the Appeal Tribunal at least one week prior 
to the date of the appeal. 
 
The hearing will be audio-recorded, except for the Tribunal’s d

https://www.douglascollege.ca/programs-courses/general-information/educational-appeals-petitions-complaints
https://www.douglascollege.ca/-/media/FED84210614440EB91BF5CCE63C44729.ashx?la=en&hash=A8385FDF42A39E8325B8535C74D03D52AEAC399A
https://www.douglascollege.ca/about-douglas/governance/policies/administration
https://www.douglascollege.ca/about-douglas/governance/policies/educational
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H. RELATED COLLECTIVE AGREEMENT CLAUSES  

Collective Agreement Between Douglas College and Douglas College Faculty Association 

�x Letter of Understanding #2: Handling Students Concerns and Complaints

https://www.psea.bc.ca/sites/default/files/agreements/Douglas-DCFA%20April%201%2C%202014%20to%20March%2031%2C%202019.pdf
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APPENDIX A 

THE EDUCATIONAL APPEALS COMMITTEE 

This Committee hears student appeals concerning College educational decisions relevant to Educational 
Policies, excluding matters of grading.  

Membership and Roles 

The Committee is composed of the following members: 

�x One Chair (Non-voting):  the College Registrar or designate
�x One Counsellor (Non-voting): AppoinTon





STAGE I ʹ�PRELIMINARY PROCESS

Decisions that affect students  access to education 
and/or academic progress (D2)

Decisions about matters involving the Office of the 
Registrar (D1)

Student submits Request 
for an Exception

Request approved
(student notified)

Review by Responsible 
Administrator

Request denied
(student notified)

Student seeks Informal 
Resolution

Informal 
Resolution not 

reached

Review by 
Responsible 

Administrator

Request approved
(student notified)

Request denied
(student notified)



STAGE II ʹ�APPEAL TO THE EDUCATIONAL APPEALS COMMITTEE

Note: Within ten (10) 



STAGE III ʹ�
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